
   
 

Version 4/4/2019   

OHIO DEPARTMENT OF HEALTH 
REQUEST FOR QUOTATION (RFQ) 

 
 

The Ohio Department of Health is soliciting quotations for professional services. 
 
1. PROJECT INFORMATION.  

1.1 Project Title:  HUD Lead Electronic Management System 

1.2 Posting Date:    April 30, 2019 

1.3 Inquiry Start and End Dates:  April 30, 2019 – May 17, 2019 

1.4 Proposal Due Date: Not later than May 24, 2019 @ 4pm EST. 

1.5.  Project Background. Ohio Department of Health (ODH) seeks to continue an existing initiative to control lead 

hazards in residential dwellings and provide lead-safe housing for hundreds of Ohio children. The project will 

address approximately 185 housing units in twenty-one (21) Ohio counties that have been determined to be high 

risk for lead poisoning. HUD is requiring the implementation of an electronic management system that will assist 

in the overall project management tracking, manage programmatic documentation and provide a lead work 

specification module. Offeror of subject RFQ will provide an electronic management system that meets the 

specifications required by HUD and has the same function and utility as the current management system already 

in use by ODH. Contractor shall be an experienced with development and maintenance of a system similar in 

scope and size. In addition, the system must provide a lead work specification writing module.  

1.6 Project Objective.       The objective of this project is to make 185 homes in Ohio lead-safe with funding received 
from the US Department of Housing and Urban Development. 

1.7   Contract Term.       7/1/2019 – 6/30/2021 

2. PROJECT REQUIREMENTS.  

2.1  Documented experience developing an electronic management system similar in scope and size (within the past 

5 years).     

2.2  Ability to employ staff who can address host environment updates and provide technical assistance. 

      2.3  Candidate staff shall possess experience developing or leading a team who has developed an electronic 
management system of similar scope and size within the last five (5) years, and  

 
2.4   Provide documented work experience of team members who will be responsible for providing technical   

assistance. 
 

3. SCOPE OF WORK AND DELIVERABLES.  

ODH is authorized to prepare scope of work and specifications to obtain supplies and services.  The purpose of the 
scope or work or deliverables is to describe the supplies or services to be purchased and will serve as a basis for 
comparison of quote response. 
 
3.1  Scope of Work and Deliverables. 

 

 
3.1.1 

 
Offeror shall collaborate and/or consult with ODH’s Contract Manager as necessary or directed, and 
ensure the work performed and the satisfactory completion of the work is acceptable to ODH’s Contract 
Manager. 
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3.1.2 

 
Offeror shall configure a hosted environment and perform the following: 1. Provide an environment that 
consists of a domain controller and one-member server that includes lead hazard control specification 
writing software and the ability for end users to connect to the software through a web browser (e.g. 
Internet Explorer, Google Chrome). 2. Set up, configure and maintain a hosted environment sized to 
support thirty (30) users from ODH and all agencies performing tasks related to the Ohio Lead Hazard 
Control Grant Program. 

 
3.1.3 

 
Offeror shall provide ODH’s Lead Investigation Program Manager with the ability to perform the 
following functions: 1. Track cases for intake and enrollment purposes by specific fields. 2. Generate 
lead work specifications. 3. Upload and maintain project documents in the hosted environment for users 
to access. 4. Generate project-related reports and intake documents used to enroll participants into the 
program as requested by Contract Manager. 
 

 
3.1.4 

 
Offeror shall provide Secure Socket Layer (SSL) certificate and configure Remote Desktop Protocol 
(RDP) connection encryption. 
 

 
3.1.5 

 
Offeror shall provide software media and licenses to all Users requesting the service. 

 
3.1.6 

 
Offeror shall provide written instructions that explain how to access the hosted software from current 
Windows software 

 
3.1.7 

 
Offeror shall provide access to the hosted environment to all Users by the Contract Beginning Date. 

 
3.1.8 

 
Offeror shall assist ODH with the updates and revisions to software as needed to support program 
activities. 

 
3.1.9 

 
Offeror shall deliver data and system support of the hosted environment and provide technical support 
during normal working hours of 8 am to 5 pm commencing with the contract beginning date. 
 

 
 3.2  Deliverables.   

 

Deliverables Due Date 

3.2.1 

During the Contract Period, Contractor and ODH agree to the following: 

Provide a hosted environment that includes lead hazard control specification 
writing software for end users to connect through a web browser. 

Upon Contract 
begin date 

3.2.2 
Demonstrate how to set-up, configure, and maintain hosted environment for all 
agencies performing Lead Hazard Control tasks. 7/15/2019 

3.2.3 
Provide ODH’s Contract Manager the ability to track cases, generate lead work 
specifications, upload and maintain project documents in hosted environment, and 
generate project related reports. 

Ongoing 

3.2.4 Provide and configure Secure Socket Layer (SSL) certificate 
Upon Contract 

begin date 
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4. REQUEST FOR QUOTE CONTRACTOR INSTRUCTIONS. 

 
4.1 Company Narrative.  Responses to the RFQ shall include a short narrative describing the following: 

4.1.1 Contractor’s profile and experience with projects of similar size and scope. 

4.1.2 Contractor’s ability to meet minimum requirements. 

4.1.3 Contractor’s capacity to provide the services required and, the ability and experience of the staff intended 
to work on the Project. 

4.1.4 Contractor’s plan for successful execution of the project. 
 

4.2 Contractor’s Compensation. Contractor’s proposed compensation by deliverable shall be submitted in the 
quote.   If in the event a contract ensues as a result of this RFQ, the Contractor will be required to fulfill the 
contractual obligations at the amount quoted.  

 
4.3  When Quotes May Be Delivered.  The Ohio Department of Health (ODH) must receive quotes no later than 3:00 

p.m. the day the quotes are scheduled due.  Quotes received after 3:00 p.m. on the scheduled due date will not 
be opened.   

 
4.4  Where Quotes Must Be Delivered.  Quotes must be delivered via email to the following address: 
 procurement@odh.ohio.gov.  The subject line should read: RFQ Response. 

4.5 Quotes are a Public Record.  After quotes are opened they are public records as defined in Ohio Revised Code 
Section 149.43 and are subject to all laws appurtenant thereto.  Contractor may request that certain information, 
such as trade secrets or proprietary data, be designated as confidential and not considered as public records.  
Pricing is not considered as confidential.  The decision as to whether or not such trade secrets or proprietary 
data shall be disclosed shall rest solely with ODH. 

 
4.6 Quotes are Firm for 90 Days. Unless stated otherwise, once opened all Quotes are irrevocable for ninety (90) 

days.  Beyond ninety (90) days, the contractor will have the option to honor their Quote or make a written 
request to withdraw their Quote from consideration. 

 
4.7 Contractor May Request Clarification.  If a contractor discovers an inconsistency, error or omission in this RFQ, 

the Contractor should request clarification.  Such clarification may be made only through the internet.  No other 
form of clarification is acceptable.  Failure of contractor to comply may result in the Contractor being deemed 
not responsive. 

 
4.8  ODH Modifications to the RFQ.  When it is necessary to modify an RFQ, ODH does so by written addendum only. 
 
4.9  Rejected Quotes.  ODH may reject any quote in whole or in part, if any of the following circumstances are true: 

4.9.1    Quotes are not in compliance with the requirements stated in the RFQ. 

3.2.5 Provide written instructions on how to access the hosted software 
Upon Contract 

begin date 

3.2.6 Provide ODH with updates and software revisions Upon Request 

3.2.7 
Provide data, system support, and technical assistance to hosted environment and 
end users. 

Upon Contract 
begin date 

3.2.8 
Provide up to thirty (30) users with access to the Ohio Lead Hazard Control Grant 
Program (OLHCGP) electronic management system. 

Upon Contract 
begin date 

3.2.9 
Provide any technical support to ensure continued use of the OLHCGP electronic 
management system. 

Within 24 hours 
of request of 

service 
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4.9.2    The price is excessive in comparison with market conditions or with the available funds 
                               of the Agency. 

4.9.3    ODH determines that awarding any item is not in the best interest of the Agency. 
 

4.10  Quote Preparation.  ODH assumes no responsibility for costs incurred by the Contractor prior to the award of 
the Contract resulting from this RFQ. 

 
4.11  Damages Arising from RFQ Specifications. A contractor may not be compensated for damages arising from 

inaccurate or incomplete information in the RFQ, specifications or from inaccurate assumptions based upon the 
specifications. 

 
4.12  Unit Costs.  Contractors shall not insert a unit cost of more than two (2) digits to the right of the decimal point.  

Digits beyond the two (2) will be dropped and not used in the evaluation of the Quote. 
 

4.13 Responsive Contractor.  A contractor is responsive if its quote responds to the RFQ completely and contains no 
irregularities or deviations from the RFQ that would affect the quote or otherwise give the Contractor an unfair 
advantage. 

 
4.14 Responsible Contractor.  ODH will determine if a contractor is responsible using the following factors: 

4.14.1 Experience of the contractor. 

4.14.2 Contractor's financial condition. 

4.14.3   Contractor's conduct and performance on previous contracts. 

4.14.4   Contractor's facilities. 

4.14.5   Contractor's management skills. 

4.14.6   Contractor's ability to execute the contract properly. 

4.14.7   Review of Federal and State debarment lists. 
 

4.15 Information Requested. ODH may request additional information to evaluate a contractor's responsiveness to 
the RFQ or to evaluate a contractor's responsibility.  If a contractor does not provide the requested information, 
it may adversely impact ODH evaluation of the Contractor's responsiveness or responsibility. 

 
4.16 ODH Withdrawal of the RFQ.  ODH reserves the right to withdraw the RFQ at any time prior to the award the 

contract. 
 

4.17 Contract Evaluation.  The ODH Project Manager will evaluate the quotes received and determine the quote that 
fulfills the project in the best interests of ODH.  

 
4.18 Contract Negotiation.  It is at the discretion of DOH whether to permit negotiations.  A contractor must not 

submit a quote assuming that there will be an opportunity to negotiate any aspects of the RFQ.  When it has 
been determined that it is in the Agency’s best interest to conduct negotiations, ODH may request a submission 
of a best and final quotation. 

 
4.19 Contract Contents.  If this RFQ results in a Contract award, the Contract will consist of this RFQ, along with 

attachments, addenda, purchase orders, change orders, and terms and conditions.  ODH reserves the right to 
award multiple contracts under this RFQ. 

 
4.20 Contract Award.  ODH plans to award the Contract based on the quote that provides services of the best value  

to the Agency.   
 
4.21 Contractor Start Date.  ODH expects the Contractor to commence work on the contract start date.  If the 

Contractor is unable or unwilling to commence work, ODH reserves the right to cancel the award and resume 
the evaluation process with the next most advantageous quote. 

 
4.22 Non-Collusion Certification.  The Contractor certifies that he/she is (sole owner, partner, president, secretary, 

etc.) of the party making the forgoing quote, that such quote is genuine and not collusive or sham; that 
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Contractor has not colluded, conspired or agreed, directly or indirectly, with any contractor or person, to submit 
a sham quote; or colluded or conspired to have another not quote; and has not in any manner, directly or 
indirectly, sought by agreement or collusion, or communication or conference, with any person to fix the quote 
price of its quote or any other contractor, or to fix any overhead, profit or cost element of the quote price, or of 
that of any other contractor, to secure any advantage against any contractor or any person or persons 
interested in the proposed Contract and that all statements contained in the quote are true; and further, that the 
Contractor has not, directly or indirectly, submitted this quote, or the contents thereof, or divulged any related 
information or data to any association or to any member or agent of any association. 

 
 


